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ABSTRACT

The international community is united in its commitment to combatting 
human trafficking through communication. This study aims to examine 
the strategies, content, and efficacy of communications distributed on X by 
the Public Administration, State Security Forces, and NGOs in Spain. A 
total of 1236 tweets were analysed and categorised based on their primary 
themes, communication patterns, visual and textual components, as well 
as their overall reach. The findings and conclusions highlight the 
importance of establishing ties among agents through “tagged” or 
“mentions” and the use of audiovisual materials to achieve a greater 
impact on target audiences. These findings are particularly relevant for 
improving communication within the third sector, considering the 
limitations in human and material resources within this field.
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1. Introduction 
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2. Design and Method 

Table 1. 

Type of agent Actor's name Number of 
followers 

Number of 
tweets 

Public Administration 
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Type of agent Actor's name Number of 
followers 

Number of 
tweets 

International 
Intergovernmental 

Organisation 

State Security Forces and 
Corps 

Third Sector 

Total Tweets 
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.

3. Analysis of Results

3.1. Block I: Context and Communication Patterns

Figure 1. g
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Table 2. 

Spanish Public Administration and the United Nations 

 Moncloa Ministry of the 
Presidency 

Ministry of 
Foreign 
Affairs 

Ministry of 
the Interior 

Ministry of 
Equality 

United 
Nations 

Recruitment 
Consequences of 
trafficking and 

recovery 
Education 
Sources of 

information 
Social and/or labour 

inclusion 
Legislation 
The media 
Migrations 

Prevention, detection, 
and protocols 

Ongoing projects 
Events, arrests, and 

operations 
Events and activities 

Technology/IA 
Victims 

Gender-based 
violence 

Table 3. 

 Security Forces and Corps 
 Police Guardia Civil 

Recruitment 
Consequences of trafficking and recovery 

Education 
Sources of information 

Social and/or labour inclusion 
Legislation 
The media 
Migrations 

Prevention, detection, and protocols 
Ongoing projects 

Events, arrests, and operations 
Events and activities 

Technology/IA 
Victims 

Gender-based violence 

338



Digital Communication for Social Change in Spain

Table 4. 

Third Sector
APRAMP Project Hope UNHCR CEAR

Recruitment
Consequences of trafficking and recovery

Education
Sources of information

Social and/or labour inclusion
Legislation
The media
Migrations

Prevention, detection, and protocols
Ongoing projects

Events, arrests, and operations
Events and activities

Technology/IA
Victims

Gender-based violence

Figure 2. g
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Figure 3. 

Figure 4. 

3.2. Block II: Visual Content Analysis

g
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Figure 5. 

Figure 6. 

Figure 7. 
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Figure 8. 

Figure 9. g
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Figure 10. 

Figure 11.

Table 5.

Emojis Photography Infographics Video
United Nations
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Figure 12.

Figure 13. g
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Figure 14. 

Figure 15. 

3.3. Block III: Outreach.

345



VISUAL Review, 16(3), 2024, pp. 333-352 

Table 6. 

Organisations N. tweets I like it Retweets Comments Visualisations 
APRAMP 
UNHCR 
CEAR 

P. Hope 
Moncloa 

M. A. Exteriors 
M. Equality 

M. Presidency 
M. Inside 

United Nations 
Civil Guard 

Police 
Grand Total 
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Figure 16. 

Figure 17. 

4. Discussion 
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5. Conclusions  
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