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ABSTRACT

This study investigates the attitudes and practices of WhatsApp users in 
response to Facebook's global service outage in October 2020. It is framed 
within cultural software studies and examines how users experience and 
relate to social networking platforms. The research also explores the 
generational dimension in the use of technology and its impact on social 
relationships. 
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1. Introduction

Illustration 1

2. Theoretical aspects
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Illustration 2: 
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Illustration 3: 

Table 1.:  
Category Intermediate 

Variable 
Empirical 
Variable 

Indicator Technique - 
mechanism 
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Table 2:  
Parameters Data / Values 

Population Size 
Level of Confidence 
Error Level 
4. Proportion P 
5. Proportion Q 
Sample size 

3. Results and discussion. 
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Chart 1: 

Table 2
Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Internet 
Fixed

Internet 
Mobile
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Chart 1:

Chart 2  
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Chart 3

95



VISUAL Review, 16(1), 2024, pp. 87-106 

 

Table 3: 

Table 4:  
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Chart 4: 
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Chart 5:  
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Chart 6:  
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Chart 7:  

Chart 8: . 
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Illustration 3: . 

4. Conclusions 
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Impact of Technology Dependency: 

Technological Adaptation: 

Gender and Digital Tensions: 

Impact on Business Communication and Productivity: 
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